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AGOHEHTCKMI1 AOTOBOP OKa3aHUsA YCIYT MO MPOEKTY Ne 331

2017 roaa, r.MockBa

000 «ManHa6oke» (McnosHuTesnb) B JiMIle TJIaBHOro Oyxraiatepa EdaHoBodi Mapuu BiaaiuMHUpPOBHBI,

JIeHCTBYIOIEHd Ha OCHOBaHUH AoBepeHHOCTH oT 08.11.2016r1., oKasbiBaeT ycayru (Ycayru), a (3aka3vuk)
B JIMIE , AEACTBYIOILEr0 Ha OCHOBAaHUHU , OTLJIAYUBAET UX.
1. IIpeaMeT U OCHOBHBIE YCJI0BUS

1.1. HcnosHWUTeNb OKAa3bIBAET YCJIYTH, CBI3aHHbIE C UCIIOJb30BaHMEM KOMIbIOTEPHOU porpaMmel (CepBuca).
CepBuc obpabarbiBaeT AaHHble Ul (KineHTOB), mpejocTaBieHHble 3aKa3UMKOM.

1.2. Kaxnapiii KiveHT 06J1aiaeT YHUKaJbHBIM HAeHTUPHUKAaTOpOoM B CepBrce. UHPOpMaIvs 0 MOTEHIUAIbHBIX,
JedctByrominx U ObiBMX Kimenrtax (KineHTckue [aHHBbIE), 3aperdCTPUPOBAHHBIX JAeHCTBUAX KiumeHTa
(KnuenTtckue peicTBus), npuHagiexxHocT KineHToB k cerMeHTaMm (KiMeHTCKHe cerMeHThI) JOCTYIHA AJs
3aka3uuka B CepBrce. KiiMeHTCKHe JaHHbIE IPUHA/JIEXKAT 3aKa3UUKY.

1.3. HcnosHuTesb o6pabaTbiBaeT IMepcoHaslbHble AaHHble KiaueHTOB corsiacHO IloJIMTHKE MepCOHANbHbBIX
JMaHHBIX, ONyOJHMKOBaHHOM mo ajgpecy http://www.mindbox.ru/documents/politika u sBasmEeica
06s13aTes1bHOM A1 CTOpoH. [ToIMTHKA epCOHAIbHBIX JAHHBIX ONpe/iesisieT MOPSAA0K UX 06paGOTKH U COAEPKUT
CBE/IEHHsI 0 peaIu3yeMbIX TPe6OBaHHUSX K UX 3alIUTE.

1.4. HUcnonnuTtenb rapaHTHpyeT CO6J'IIOL[€HI/I€ 3dKOHOJATeJIbCTBAa W PpeXuruMa KOMMEp‘ieCKOﬁ TallHbl B
oTHoLIeHWH K/IMeHTCKUX faHHbIX, B TOM YHCJIe — MepCOHaJIbHbIX JAHHbIX KnneHTOB.

1.5. 3aKa3uukK BIIpaBe CaMOCTOATEJIbHO BbII'PY3HUTb KinueHTCckHe [aHHBIE, KnueHTckue ﬂeﬁCTBHH )4
KnveHTCcKkHe cerMeHThI, BOCIOJIb30BAaBIINCh CepBI/ICOM.

2. Ycayru
2.1. Ycayra llognucku Ha CepBUC BKJIFOYAET B ce6s:
Ba30BbIA MOAYIb —
e [epBOHayasbHas HacTpolka CepBHca MeHexepoM HcnosHUTES;

e oHuaiiH-goctyn k CepBucy (6e3 orpaHUYeHHs KOJIMYeCTBA MOJb30BaTesed 3aka3dyuka) yepes
Opay3ep 1 uHTepdeiic aBBTOMaTU3UPOBAHHOI'0 B3aUMO/ENCTBUSA C JPYyTUMHU IporpaMmmamu (API);

® VMIOPT U 3KCNOPT AaHHBIX, CETMEHTAIUs, TPUTTePHbIE COOBITHS, OTYETHI;
® KOHCyJIbTallMu 0 paboTe CepBuca B paboune AHH, ¢ 9:00 10 18:00 mo MOCKOBCKOMY BpEMEHHU.
XpaHeHUe JAHHBIX —

e XpaHeHue K/HMeHTCKUX AeldCTBUH U 3anuced B KiimeHTCKUX cerMeHTax cBbiie 100 muH. (100 mMutH.
BKJIIOYEHO B CTOMMOCTb bazoBoro moay.is).

Jlono/IHUTE/IbHbIE MoOAYyJ/IN —

e Heckonbko B/l B ofHOM: mpaBa AOCTyNa, MOANKCKA U OTIKCKA, OTIPAaBUTENU CMC, pasjesieHue
OTYETHOCTH, KpocC-6peH/] KOMMYHHKanuu. O61pe MOAYJIH, e AUHBIN GUIUHT (My/JbTHOPEH);

e UHTerpanusi cO CTOPOHHHUMHU CHCTEMaMH MNOCPEJCTBOM BbI30Ba BEeO-CEPBUCOB IO COOBITUAM
(Webhooks);

e PyyHble M aBTOMaTHYeCKHE aJrOPUTMbl TOBAapHBIX PEKOMEHJAlM BO BCeX KaHaJaxX U MOAYJAX
(PekomeHmanum);

e UjeHTuduUKalMsA N0 KapTe WK TesedOHY Ha Kacce U B KOp3UHe, HAKOIJIEHHEe U CIKMCaHKe 6aJlyioB,
Bbl/Ia4a, 3aMeHa, CTAaTyChl KAPThI, JUYHbINA KAOUHET, aKL[UH AJ1s1 UIeHTUPULUPOBaHHBIX (JIOSJIBHOCTD);

e YmnpaB/ieHHe CKH/JKaM{ Ha TOBapbl M 3aKasbl JJI1 aHOHHMHbIX IOKyMaTeJed. AKIMH [0 4YeKy,
KaTaJsIory U Ha KOP3WHY, IPOLIECCHHT POMO-KO/I0B U I0/IAaPOYHbIX KapT (AKIMu);

e MarasvH NpU30B, PO3BITPHILIN "KaXK/bIA N-i", rapaHTHPOBAHHbIE PU3bl U TBOPYECKHE KOHKYPCHI.
JlocTaBKa NPHU30B, 3JIeKTPOHHbIe U pU3UYeCcKUe NPU3bI, JOKYMEHTbI U CETMEHThI 0J,03PUTENbHOCTH
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(ITpu3bI, pO3BITPBILIN, KOHKYPCHI);

e VYHUKa/IbHBIM KOJ| Ha KaOXKJ0U eJUuHHUIle MPOAYKIMH. [eHepalys U aKTHUBaLMs KOJOB, OTYETHOCTD
(KomupoBaHue NPOAYKIIUHN);

e MaccoBble, TpUrTepHble, TPaH3aKIMOHHbIE e-mail pacchlIKH, BKJIOYas 1LI03 6e3 orpaHuYeHHst
Tpaduka (Email);

e VYmpaBJjieHUe BHEIIHUM SMS-I11J1I030M C BO3MOXKHOCTSIMH, aHaJIOTUYHBIMH e-mail i3 (SMS);

e VYmpaBJsieHUe BXOJAMUMU SMS-coobimeHusiMu (Bxosmue SMS);

e [lepcoHasn3alus caiiTa, BCIJIbIBAIOIIME OKHA U yIIpaBJsieMble 6J10kH Ha caiiTe (Pop-Ups);

e VYmpassenue Web push (Web Push);

e VYmpassieHue Mobile push (Mobile Push);

e VYmpasnenue Viber (Viber).

2.2. 3aka34uK CaMOCTOSITEJbHO WJIH MyTeM MepeZiayy 3asiBKU VicnosiHUTE 10 o Cpe/icTBAaM KOMMYHHUKALMH (1I.
6.2. JloroBopa) MOAKJ/IIOYAET U OTKJIIOYAET JIt06ble J0MoJTHUTEIbHbIE MOAYJIU B AKKayHTe.

2.3. 3aKa34yuK CaMOCTOSITEJbHO HCIIOJIb3yeT CepBI/IC, B TOM 4YHuCJie COSﬂaéT CerMeHTbl, KaMIIaHWH, BbITPYyKAET
OTYETHI U 3allyCKaeT 3JIEKTPOHHbIE€ PACCbIJIKH. KOHchIbTaLU/IOHHaH noaaepxKkKa 160 nmomMomb B HaCTpOﬁKe
CepBHca OKa3bIBaloTCs McrosiHUTEIEM HA YCI0BHUAX CAMOCTOATEJIbHOTO MCIIOJIb30BAHUA CepBHca 3aKa34yMuKOM.

2.4. HcnonmHWTENb OCYIIEeCTBJSIET CAeAYIOIUE JeUCTBUS B TedeHHe 3 paboduX JHEW C AAThl MOJy4YeHHUs
ABaHCOBOTO IJIATEXa:

® C03/1aéT /g 3aKa3uMKa yYETHYIO0 3anuCch (AKKAyHT) AJ151 UHAMBUAYAJbHOTO AocTymna K CepBUCY U
ynpaBjeHUI0 YcayraMy, IpyU 3ToM uaeHTHGUKanua 3aka3uruKa oCyIeCTBASAeTCS 10 JIOTMHY U apoJiio
(PekBM3uTaM JOCTYyNA);

e oTmpaBJjseT 3aKa3uWKy 3JEeKTPOHHOe IMHUCbMO CO Bcedl wWHbopMalnued, Heo6XOOAUMOHU MAJsA
KOHU/IeHIIMAJIbHOTO0 JocTyna K CepBuCY.

2.5.  C gaTbl NOCTYIJIEHHMS aBaHCa Ha pacYETHbIN c4éT UcnoiHUTe 1 3aKa34UKy IPeAoCTaB/seTCs Mepruo Ha
n3y4yeHrne GYHKIMOHAJIbHBIX BO3MOXKHOCTeH CepBrca 1 nHTerpanuio CepBrca c *HGOpPMalMOHHBIMU CUCTEMAMHU
3aka3zunka (O3HaKOMUTEJNbHBIH NEPUOA). 3aKa3uMK CAMOCTOSITEJIbHO WJIM IyTeM Iepejadd 3asiBKU
Ucnonnuresnto no CpescTBaM KOMMYHUKauu (1. 6.2. /loroBopa) npekpaijaetr O3HaKOMUTebHBIN epuos. Eciu
O3HaKOMHTE/IbHBIA NEPUOJ He OblI NpPEKpaléH N0 HWHHUIMATHBEe 3aKa3uMKa, OH OKaHYMBAEeTCsd 4depe3 6
KaJIeH/JapHBIX MecsleB MOCJe JaThl NOCTynIeHns aBaHca. OkasaHue YcJIyr U mpaBo McnoJsib3oBaHus CepBuca
HAaYMHAIOTCS B IEPBbIH JIeHb N0C/Ie OKOHYaHUsI O3HAKOMUTENBLHOT0 IEPUO/A.

2.6. Hacrosuiuii JloroBop siBJsSIETCS JOTOBOPOM C MCIIOJTHEHHUEM 10 TPeGOBaHUIO 10 CMbICTY CT. 429.4. TK PO B
otHoweHuu [loanucku Ha CepBuc. Hencnosp3zoBanue CepBrca 3aka3uuKoOM He 03HAYaeT HeoKa3aHHe Y CIIyT.

2.7. HcnonHuTe b BipaBe MeHATh PYHKIMOHAJBHOCTD M BHEIIHUH BU/, CepBrca 6e3 yBeJoMIeH s 3aKa3uHKa.
W3meneHue CepBuca He 0CBOGOXK/AaeT McroIHUTE IS OT 0643aTENbCTB U OTBETCTBEHHOCTH 110 /loroBopy.

2.8. HcnonnuTtenb BIIpaBe€ MMPUBJIEKATb TPETbHUX JINL, AJid OKA3aHHUA YCJ'IYF 6e3 corJacoBaHUs ¢ 3aKa34YHKOM.
HcnonHUTENb HECET OTBETCTBEHHOCTh nepen 3aKa34MKOM 3a UX ,Z[eﬁCTBHH 159)8%¢ 663ﬂeﬁCTBHe.

2.9. MHcnosiHUTE b HECET OTBETCTBEHHOCTb 32 Ka4ecTBO YCJYT B COOTBeTCTBUHU ¢ CorsianieHHeM 06 YpoBHE
ycayr  (CJIA) onyGJMKOBaHHBIM Mo azpecy http://www.mindbox.ru/documents/sla u sBjAstomUMCA
o6s3aTesibHbIM AJis CTopoH. CJIA onpe/e/isieT rapaHTHH KauyeCTBEHHBIX MOKasaTeJsel YCyr, HanpuMep, BpeMsi
JoctynHocTu CepBHrca U CKOPOCTh peakiuuu UcrnosHUTe .

3. OmnJiata ¥ CTOMMOCThb

3.1. Croumoctb Ilognucku Ha CepBuc ¢opmupyetcsa B cooTBeTcTBUU ¢ Tapudamu (Ilpunoxenue N2 1 k
Jlorosopy):

e  crouMocTh ba3zoBoro MoAy/isl 3aBUCUT OT MaKCUMaJIbHOTO KoJindecTBa KyineHTOB B 6a3e JaHHBIX
3aKasvyuKa 3a Noc/jeHUH KaJeHAapHbIN Mecsn (PacuéTHBIN nepron);

®  CTOMMOCTh XpaHeHHs JaHHBIX 3aBUCHUT OT MaKCUMaJIbHOTO KoJindyecTBa KIMEHTCKUX AeHCTBUH U
3anuced B KIMeHTCKUX cerMeHTax B 6a3e JaHHbIX 3aKa34yMKa 3a oc/aeJHUN PacuéTHBIN nepuos;

® CTOMMOCTDb AOHOJIHI/ITEJII)HBIX Mo,ayneﬁ pacCcCYUTBIBAETCA B NPOLEHTAX OT CTOMMOCTH bazoBoro
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MOJYJIS;

[Ipu orcyTcTBun Knuentos, KineHnTckux feiictBuil u KnueHTckux cerMeHTOB B CepBHce cToMMOCTb bazoBoro u
JlONO/THUTEIbHBIX MO/IyJIEH PACCYUTHIBAETCS 10 MUHUMAJIbHOMY Tapuoy.

3.2. Ecnu mata Havasia npeaoctaBiieHus [loanvcky Ha CepBUC — He MepBbIA KajleHAapHbIH JeHb PacuéTHOro
nepuona, crouMocThb I[loanucku Ha CepBuUc paccuuThiBaeTcs o popmysne A =B/C * D, rue:

A — ctoumocTs [Tognucky Ha CepBHC 3a HENOJIHBIN KaJleHAAPHBIA Mecsl],

B — croumocTsb [loanucku Ha CepBUC 3a MOJHBIN KaJleHIapHbIA MecsI1,

C — KOJIM4eCTBO KaJleHJJapHbIX Hed B PacuéTHOM mepuo/e,

D — ¢akTHUYecKoe KOJMYEeCTBO KaJleHJapHbIX AHeH npeaoctaBiaenus [lognucku Ha CepBucC.

3.3. ToaxuwouyéHHble [JONOJTHUTENBHBIE MOAYJIN BCETAA TAPUPUIUPYIOTCS 3a TOT XKe epuoz, 4yto u [loanucka
Ha CepBuc, T.e. ctouMmocTb llognucku Ha CepBUC He 3aBHUCUT OT JaT MNOAKJIYEHUSA WM OTKJIOYEHUS
Jlonmo/IHUTENIbHBIX MO/lyJiell B PacuéTHOM nepuo/ie.

3.4. CroumocTs Ycayr obsaraercs H/C.
3.5. 3aka3uuk omauuBaet [lonucky Ha CepBHC IO C/IeAyIONIEH cCXeMe:

e 3amnepBbli PacuéTHBIN epro — aBAaHCOBBIY MJIATEX B pa3Mepe py6Jiei, B T.4. HC 18% (ucxons
Y3 nIporHosupyemoi croumoctu [loanucku Ha CepBuc 3a ouH PacuéTHblil nepuon);

e fanee B Cpok Jo 15 paboyero JHA Kaxaoro PacyéTHoro mnepruoZa - aBaHCOBBIM IIATEX,
06ecnevrBaILUH MOJI0KUTENbHBIN OCTAaTOK Ha JIMLIEBOM c4éTe 3aKa3yHlKa B pazMepe cTOUMOCTH [lognucku
Ha CepBuc 3a npeabIAyLUUi PacuéTHbil nepuoy (A5 pacuéTa 6epeTcsi CTOMMOCTD 3a MOJIHbIN KaleHJapHbIi
Mecsl, 6e3 y4yéTa pa3oBbIX CKUJOK), a TaKXe JoIJjaTa 3a npefblaymuid PacyéTHeid mnepuop (mpu
HeO6XOIUMOCTH).

3.6. 06s13aTesbCTBO 3aKa34yMKa I10 OIJIaTe YCIYr CYUTAETCS UCIOJHEHHBIM C MOMEHTA 3a4UC/eHHUs JleHer Ha
KOppEeCHOHJEeHTCKUM cuéT 6aHka VcnosHuTe .

3.7. Ecnu 3aka3uuk HapyuUIuJ o6s13aTeJbCTBO M0 omiaTe Ycayr, McnosiHUTe b BlipaBe IPUOCTAHOBUTD Y CJIYTH
¢ coxpaHeHUeM Tapudukanuu rno JloroBopy, yBeZJoMUB 06 3TOM 3aKa3uMlKa He No3/jHee 5 pabouux AHel 10 JaThl
NPUOCTAaHOBKH.

4. Caavya-npuémMKa M cBepKa

4.1. CroumocTs [lognucku Ha CepBuc GOpMUPYETCS HA OCHOBAHUU OTYETA, KOTOPbIM JOCTyNEeH 3aKa3uuKy B
CepBuce 1 He IpelOCTaBJISETCA B GYMaXKHOM BU/E.

4.2. He mnosaHee 7 pabGoyux AHel mocje okoH4YaHUs PacyérHoro mnepuoja McmosnHuTesNb HampabJsieT
3aKasyuKy OAHOCTOPOHHUM aKT (AKT) U c4éT-PakTypy. B aTOT ke cpok HcnosHuTeNb HanpaB/sieT 3aKa3uUKy
CYET Ha OIJIATy aBaHCOBOTO IJIaTeXa 3a TEKYILUM PacyéTHBIN epuo/, a TakXKe CYET Ha AOMJIATy 3a NpeAbl YUK
PacuyétHblil nepuo/, (Ipu HEO6XOAUMOCTH AOTIATHI).

4.3. Ycayry, ykasaHHble B AKTe, CAMTAIOTCA NPUHATBIMM 3aKa3uUKOM 6e3 Bo3pakeHUH, eciu B TeyeHHe 15
pabourx JHell mocje OKOHYaHUA COOTBeTCTByoLlero PacyéTHoro nepuosa HcmosHWTeNb He MOJYYUIT OT
3aka3uyMKa MOTHMBUPOBAHHbIE NMHCbMEHHble BO3paxkeHUs (NIpHU YCIOBUM CBOEBPEMEHHOIO HalpaByeHUsl AKTa
3aKkasyuKy B COOTBETCTBUH C II. 4.2. /loroBopa).

4.4, HcnosnHuTe b BIpaBe NPOU3BECTU CBEPKY B3aUMOpPACUYETOB € 3aKa3yuKoM. B aToMm ciydyae UcnonHuTe b
HampaeJjsieT 3aKa3uuKy 2 3K3eMILIsSpa aKTa CBEPKU B3aUMOpPacuyéToB (AKT CBepkH), a 3aKa3uuK B TeyeHHe 5
pabouux JHEW C MOMEHTA UX MOJY4YeHUs MOJAMUCHIBAET 2 3K3eMILIsApa AKTa CBepKHU U Bo3BpallaeT 1 U3 HUX
HcnosnHuTe 10 TM60 HApaBJ/sSieT MOTUBHUPOBAHHBIN O0TKa3 OT noAnucanus. Eciu B Tevenue 10 pabouux JHeH ¢
MOMEHTa NoJiyueHUsl 3aKa3uyMKoM AKTa cBepkd McnosiHMTesnb He MOJYYAT MOTHUBUPOBAHHBIA OTKa3 OT
NOANKCAHUS, AKT CBEPKH CUUTaeTCs NoANUcaHHbIM CTOpOHaMH.

5. lF'apaHTUM U 3aBepeHUA

5.1. HcnonHuTenb npeaocTaB/seT 3aKa3yMKy IPaBO HCIMOJb30BaTh CepBUC [/ PACCBUIKUA 3JEKTPOHHBIX
coob1eHuit KineHTaMm (HamprMep, sms U 3J1eKTPOHHBIX MCEM), B TOM UYHCJe B PEKJIaMHBIX LeJAX. 3aKa3urkK
SIBJIsIETCS peKJlaMo/iaTeJIeM U peKJIaMopacIpoCTpaHUTeJIEM BCeX COOBIIeHNH, OTIIpaBieHHbIX Yyepe3 CepBucC.

5.2. 3aka34uK rapaHTUpPYeT JOCTAaTOYHOE JJIsl CUCTEM JOCTAaBKH COOOLeHUN KaueCcTBO K/IMeHTCKUX JaHHbIX.
YTo6bl 06eCIeYUTh YCIEMIHYIO JOCTAaBKY 3JIEKTPOHHBIX CO06LIeHNH 3aKa3uMKa U COXPAaHUTh peUTUHT CepBuca B
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CUCTEMAX AOCTAaBKH C006LueHI/II>'I, HcnonHuTtenb BIIpaBe HOTpe6OBaTb oT 3aKasyHuKa MMpoBECTH HeO6X0,LII/IMbIe
MeEpOINpUATHUA, B TOM 4YHUCJE: OYUCTKY 6a3bl AAaHHBIX OT COMHHUTEJbHON WJIH HeﬂOCTOBepHOﬁ I/IH(l)OpMaI_lI/II/I,
N3MEHEHHE YaCTOThbl PACCbIJIOK, UCK/IIOYEHHE YaCTH K/ineHTOB U3 6a3bl JAaHHBIX. 3aka34yuk ob6s3aH MMpON3BECTHU
TaKre MepolpUuATHUA B TEHEHHUE 5 pa6oqux ,LIHeﬁ C AAThI IOJIYy4€HUA COOTBETCTBYOLILETO Tp86OBaHI/IH.

5.3. 3aka3uMK rapaHTHpPyeT COOTBETCTBHE BCEX MAaTEpPHUaJIOB, OTHpAaBJseMbIX UM 4Yepe3 AKKayHT
COGCTBEHHOPYYHO HWJIM JIIOOBIM HMHBIM JIMIOM, 3aKOHOJATeJbCTBY Poccuiickot @Pepepanuy, B TOM 4YuCIe
3aKOHO/IaTEeJbCTBY O IEPCOHANbHBIX JAHHBIX, O PeKJaMe U 3allUTe KOHKYPEHINH, 00 HWHTEeJJeKTyaJbHbIX
npaBax.

5.4. 3aka3uuMK rapaHTHUpyeT HaJIMidMe OpUJANYECKH 3HAYMMOro, UHGOPMUPOBAHHOTO U [A0GPOBOJIBHOIO
corjyiacus KnveHToB Ha:

e 06paboTKy (B TOM 4wucie c6op, MOJydYeHHE, XpaHEHHE, llepeiady) NepCoOHaNbHbIX JAHHBIX BCEMHU
cnnoco6amMu, Heo6xo4UMbIMHU CTOpoHaMu McnosHeHus JloroBopa;

® T[oJIyyeHHe COOOLIEeHNH peKJIaMHOro, MHGOpManuoOHHOT0, MAPKETUHTOBOTO UJIM JIIOGOTO JJPYyroro
XapaKTepa, OTHpaBJisieMbIx yepe3 CepBuC.

5.5. 3aka3uuk rapaHTHpyeT HaJM4He JOCTATOYHOTO 0O0'bEMa MpaB Ha BCe Pe3yJbTAThl UHTEJJIEKTyaJbHOU
JlesITeJIbHOCTH, UCII0JIb3YEMBIX B pacChbLIKaX (TeKCThl, poTorpaduu, Myssika v np.). Ucronb3ys CepBuc, 3aKazyuk
aBTOMAaTHYECKH BbIpa)KaeT CBOe COTrJlacMe Ha HCNoJb30BaHue HcnosHUTENEeM TakKWX pe3yJbTaToB
HMHTEJJIEKTYaJIbHOU eI TeIbHOCTH B IIpejiesiaX, Heo6X04UMBbIX /151 UCToJIHeHus [loroBopa.

5.6. B ciyyae HapylleHUs 3aKa3yMKOM TrapaHTHH, MPeayCMOTpPeHHbIX myHKTamu 5.2. - 5.5. JloroBopa,
UcnonHuTe b BIpaBe He3aMeAJIMTEIbHO IPUOCTAHOBUTD YCJIYTH C COXpaHeHHeM Tapuukanuu no Jorosopy,
yBeIOMUB 00 3TOM 3aKa3uMKa He Mo3/JHee JHs MPUOCTAHOBKH.

5.7. HUcnonnuTtenb rapaHTUpyeT, 4YTO o6na,qaeT HCKJ/IIOYUTEJIbHBIM MIPpABOM Ha CepBI/IC, a HCIIOJIHEHHEe UM
Z[oroaopa He HapyuiaeT Tpe60BaHI/II>’I pOCCHﬁCKOFO 3dKOHOAAaTeJIbCTBA M 3dKOHHBIX IIpPpAaB TPETbHUX JIML HaA
00 BEKTHI HHTEHHEKTyaHbHOﬁ COOGCTBEHHOCTH.

5.8. CTOpOHbI MOATBEPXKAAKOT, 4YTO JIMLQ, BBICTyITIalOlliie OT UX UME€HH, UMEIOT BCe ITIOJTHOMOY K4, HeO6XO,£[I/IMbIe
JAJIA 3aKJIIOYeHHWA HACTOALIEero Z[orosopa.

5.9. CTOpoHBI COTJIacHBI C TEM, YTO MPOILEHT, CKOPOCTb M Ka4yeCTBO JOCTABKH 3JIEKTPOHHBIX COOGIIEHUN
3aBUCAT OT NIPUYHH, He 3aBUCAIIUX OT Bosid CTOPOH, HallpUMep, aJIFOPUTMOB PaboThI CIaM-PHUIbTPOB MOUTOBBIX
CUCTEM U 0COGEHHOCTeN PYHKIMOHUPOBAHUS IPOBAaN/IepPOB TeJeMaTHUYeCKUX YCIYT CBS3H.

6. JIOKYMEeHTBI U yBeJOMJIEHUs

6.1. Bca I/IH(i)OpMaLU/IH W JOKYMEHTbI, KaCarluecd Z[OFOBOpa, He nmoaJjieXaT pa3rjlalieHHUo TPEeTbUM JIMLaM B
Te4YeHHne HEOTPAaHUYEHHOI'0 CpOKa.

6.2. CTOpOHBI MPU3HAIOT OOMeH 3JIEKTPOHHBIMHU JOKYMEHTAaMH U COOOLIeHWSMHU B AKKayHTe, CEpBHCAX
Intercom, Basecamp, cpefcTBax nepegadu coobuieHuil Telegram, Skype v MHBIX, corsiacoBaHHbIX CTOPOHAMH 110
3JIEKTPOHHOM MOYTE, a TaKXKe 3JIEKTPOHHbIE NMUCbMA, OTIPABJIEHHbIE C JJOMEHOB, YKa3aHHBIX B PEKBU3UTAX K
JoroBopy (CpeacTBa KOMMYHHKAaLMH), pPaBHO3HAYHbIM OOMeEHY [JOKYMEHTAaMH C COOCTBEHHOPYYHBIMH
MOANKCSIMH, IOANHMCAHHBIMU MPOCTOHN 3JIEKTPOHHOH MOJIUCHIO U UMEIIIUMU 0 PUAUIECKYIO CUTY, B TOM YUCJIE
B c/ly4dae CyZie6HOro pa3oupaTesibCTBa.

6.3. PacnopspkeHus 3akas34yvKa, OTIPaBJIEHHbIE 110 3J1eKTpOHHOH noute, Telegram, Skype v nnbimM CpescTBaM
KOMMYHUKaLMU 06s13aTe/bHbI AJ151 McIIoJIHUTE I TOJIBKO B TOM CJIy4ae, ecJid B aipecaTax CoOOIeHHsT yKa3aHbl
XOT 6bI IBa npeAcTaBuTed UcnosHUTE NS

6.4. AKTBI, NnpeTeH3n, MOTHBUPOBAHHbLIE€ OTKa3bl, MOTUBHPOBAHHbIE€ BO3paX€HHWA WU yYBEAOMJIEHHA O
PaCTOpPXKEHHUH Z[OFOBOpa HalpaBJAKTCA APYT APYTY 3dKAa3HbIM IMCbMOM C YB€JOMJIEHWEM O BpYy4€HHUH U OINMHUCBIO
BJIOXKEHHW A, KYpbepOM HJIKM B CUCTEME 3JIEKTPOHHOTO ,LIOKy'MeHT0060p0Ta, ecJIM OHa obecrneynBaeT noAInrCaHue
AOKYMEHTOB KBaJIHq)HHHpOBaHHOﬁ BHEKTPOHHOﬁ NMOAMNKChI0. YKa3aHHbIE AOKYMEHTBI TaKXe MOryT ObITh
HallpaBJIEHbI II0 CpeﬂCTBaM KOMMYHHUKAlLlKHU, YTO He 0CB060)K,£[<’:1€T CTOpOHbI OT 00SI3aHHOCTH HaIllpaBUTb
OPHUTMHAJIbI JOKYMEHTOB.

6.5. HcnosHuTesb BIpaBe B CBOMX NPOMO-MaTepHasaX, HA CaiiTe U B MpPe3eHTAlUsAX pa3MellaTb JIOTOTHUII
(ToBapHBIH 3HAK) 3aKa34YMKa U THIIEPCChIIKY HA ero CauT.

6.6. HUcnonnuTtenb BIIpaBe MCI0JIb30BATb o6e3sMyeHHble KnrueHTckue NaHHble U KnneHTCcKHe ,Z[eflCTBPIH AJA
MAapKETHUHTOBbIX U CTATUCTHYECKUX PICCJIe,Z[OBaHPIﬁ. PESYJ'IbTaTbI I/ICCJTe,ZLOBaHI/II;'I MOTyT OBbITh OHY6JII/IKOBaHbI B
OTKPbITOM HY6J'II/I'~[HOM AOCTylle WM O3BYy4Y€Hbl Ha I'Iy'6JII/I'~leIX MepOoNnpruATHUAX. HcnonHuTenb He BIIpaBe
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HCII0JIb30BATb TaKW€ JaHHble B KOMMEpPYEeCKHX LeJdX W YIIOMHUHATb 3aka3yuKa SIBHO HJIM HESBHO, KpoMme
CJIy4aeB, KOoraa Takoe ynloMHHaHH e COrJlaCOBAHO C 3aKa34uHuKOM.

6.7. CropoHa /loroBopa 06s13aHa yBeJOMUTb Jipyryi0 CTOPOHY 0 JII06bIX 00palleHUsIX TPEThUX JIUII, BKJI0Yas
NpeTeH3UH, UCKOBble 3asiBJIeHHUs, MPSMO UM KOCBEHHO CBsI3aHHbIe ¢ /loroBopoM, mpuJarasi K yBeJIOMJIEHUIO
KOMHWH COOTBETCTBYIOLINX JJOKYMEHTOB, B CPOK, obecnednBawumui apyroi CtopoHe /JloroBopa BO3MOXXHOCTb
y4acTBOBaTb B 3allUTe [0 TaKUM ob6paueHusM. CTOpoHa, MOJyuyuBlIasi YBeJOMJIEHHE, BIpaBe OKa3bIBaThb
coJleiCTBUE 110 MO/ATOTOBKE OTBETA HAa HETO, IPeI0CTABUB OTIPABUTEJI0 HEOOXOAMMYI0 HHGOPMALUIO B CPOKH,
yKa3aHHbIe B TAKOM YBeJIOMJIEHUH.

6.8. CropoHa /loroBopa 06s13aHa YBeJOMHUTh Apyryio CTOpoHY 06 H3MeHEHUH CBOMX PEKBU3UTOB (paszen 11
JloroBopa) B CpoK He no3/iHee 5 pabo4yuX AHEHN C AAThl TAKOTO U3MEHEHMUSI.

7. HeycTOMKHU M KOMIEHCAaUU

7.1. CropoHa, HapyluBIlasg 3aKoHOAATeJbCTBO Poccuiickoin ®enepanuu, komneHcupyet Apyroid CTopoHe
peasbHBbIA ylep06, BbI3BAHHBIM TaKUM HapyUleHWeM, INpPH YCJOBUM CBOEBPEMEHHOTO YBEJOMJIEHUS U
obecrie4yeHHs1 BO3MOXKHOCTH 3aIIUTHI 110 0GpalleHUsIM B COOTBETCTBUU C MyHKTOM 6.7. JloroBopa.

7.2. Heycroiika 3a NpoCpOYKY UCIIOJIHEHHS JII0GOTO0 JleHexKHOro 06s13aTesnbcTBa — 0,1 % OT CTOMMOCTH TaKoro
00513aTesbCTBA 3a KaX/Abli JleHb TPOCPOUYKH, HO He 6oJiee 20 % OT CTOMMOCTHU 00513aTe/IbCTBA (HAYUC/ISIETCS B
clydae HampaBJieHUsl NMUCbMEHHOTO TpeGoBaHHUs). BbIljlaTa HEYCTOMKM OCYIECTBJISIETCS 1O TPeOOBAHUIO
CTopoHBI, YbM paBa HapylIeHbl, B TedeHue 10 pabounx JHel ¢ MOMEHTa MoJIyYeHHs1 TAKOTo TpeGoBaHUSI.

8. 06CTOATE/ILCTBA HENPEOAOJTUMOM CHIIBI

8.1. 06cTOAATENILCTBA HereO,[LOJIHMOﬁ CHUJIBbI 0CB060)K,LIaIOT CTOpOHbI OT OTBETCTBEHHOCTH II0 ,ZlOFOBOpy, eCJin
OHHU YAOCTOBEPEHDI CHpaBKOﬁ KOMIIETEHTHOI'O OpraHa FOCy;[apCTBeHHOﬁ BJIaCTH.

8.2. CTopoHa, CChLIAMILASACA Ha 00CTOATENbCTBA HENPEOJOJIUMOU CUJIbI, YBEJOMJISIET O HUX ApyTyto CTOpOHY
B TeuyeHHe 3 paboyMX JHeH ¢ MOMeHTa WX HACTYIJIEHUs, UHA4ye OHa JIMIIAeTCs MpaBa CCbLIATbCA HA TaKue
006CTOSATENbCTBA.

9. Cnopsl ¥ pa3HorJIacus

9.1. Cpoxk aas AocyneGHOro yperyJupoBaHusi cnopa - 30 KajJeHZApHbIX AHEH C MOMEHTAa MOJy4eHUs
npeteH3und CTOPOHOM.

9.2. Cmop, He pa3pelIéHHbIN B 10CY1e6GHOM NOPsi/IKe, paccMaTpUBaeTCs Ap6UTPaKHBIM CyZ0M ropoia MOCKBBLI.
9.3. OtHoueHus CTopoH no JloroBopy nNoJYMHSOTCS HOPpMaM POCCUKMCKOTO IpaBa.

10. Cpoku geiicTBue

10.1. /[loroBop AeHCTBYET C MOMEHTA NOANKUCAHHUSA 10 MOMEHTA PAaCTOPKEHHUSI.

10.2. Ecau /[loroBop NpPOTUBOPEYUT [AOMOJHUTEJbHOMY COTJIALIEHUI0 WU MPUJIOKEHUI0, MPUMEHSITCA
N0JIOKEHUS [JONMOJIHUTEJBbHOTO COTJAallleHUs WJM NPUJIOXKeHHUd. B MHBIX clydyasax NPUMEHSAITCA IMOJIOXKeHUS
Jorogopa.

10.3. C momMeHTa NoANMHNCAaHHUA HACTOALIEro [lOFOBOpa BCe npeabiaynmre mMuCbMeHHbI€ U YCTHbIE€ COTJIalll€HUH,
MepernnckKka M neperoBopbl Mexay CTOpOHaMI/I, OTHOCAImHMEeCA K JdHHOMY Z[OFOBOpy, TEepAKT CUJYy, €CJIN OHHU
MpOoTHUBOpEYAT Z[OFOBOpy B I1€JIOM HMJIK OTAEe/JIbHBIM €ro IMOJIOXKEHUAM.

10.4. 3akas4yuK BIpaBe pacTOprHyTh JoroBop, yBeJoMUB 06 3ToM McrosHUTE IS HE T03/JHee 0AHOTO pabovyero
JlHA 1,0 pacTopkeHUs. Eciin O3HaKOMUTeIbHBIN ITepHo/| He GbLI TPEKPAILEH 110 MHUIIMAaTHBe 3aKa34yrKa, JJoroBop
CUUTAETCS] PAaCTOPTHYTHIM 110 MHUIMATHBe 3aKa3ydMKa 0e3 HeoOXOJUMOCTHU yBeJOMJIEHHSI B MOMEHT, KOTJa
CTOMMOCTb YCJyT HAKOMHUTEJbHBIM HTOTOM IIPEBBICUT CTOUMOCTb MNEpeYUCIEeHHOro 3aKa3yMKOM aBaHca
corJiacHo nyHKTY 3.5. [loroBopa.

HUcnonnuTtenb BIIpaBe€ paCTOPrHYTb [lOFOBOp, yBeaJOMUB 06 3TOM 3aKa34yHKa He no3jgHee:

® oJHOro paboyero JHsS [0 PaCTOPXKEHHs, ecJd 3aKa34MK He YCTPaHWUJ NPUYMHY NMPUOCTAHOBKHU
Ycnyr B TedeHue 5 pabovyux JHEH C JaThl MPUOCTAaHOBKH, JINGO JOMYCTUJ IPUOCTAHOBKY Y CJIYT ABAXK /bl
3a KaJIeHJapHbIX TOJ;

e 30 KasleHZAPHBIX AHEHN 10 pAaCTOPXKeHUS (B UHBIX CJIy4asix).

10.5. Ilpu pacropkenuu JloroBopa HcmosiHUTEeN b BO3BpallaeT 3aKa3yMKy BCe aBaHCOBble IJIATEXH, 3a
WCKJIIDOUEeHUEM CTOMMOCTH OKa3aHHBIX HA MOMEHT PaCcTOp)KeHHUs Y CIyT.
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10.6. HcnosiHUTeJb BOpPaBe U3MEHUTb CTOMMOCTb YCJIYT He yallle 4yeM 1 pas 3a KaxkzAple 12 MecsilieB AeHCTBUS
JloroBopa, HanpaBUB 3aKa3uMUKy yBeJoMJIeHHE 06 3TOM He 1o3/jHee 30 KaJleHAapHbIX HEeH 10 aThl BCTYIJIEHUS
W3MeHeHUH B cuy. U3MeHeHHUs BCTYMAIOT B CUJTY, €CJIM 3aKa34yuK He pacTopr Jlorosop.

10.7. Pacropxenue JloroBopa He ocBo60k/1aeT CTOPOHBI OT 06513aHHOCTH NTPOU3BECTH B3aUMOPACYETHI.

11. PexBu3uTtbl CTOPOH
3aka34yuK:
« »

Opupuyeckuii agpec:
dakTHyeckuil aapec:

WHH , KIII

OT'PH

[lnaTexHble peKBU3UTHI:
PacuéTHbIN cUéT B___
Kop.cueTt

BUK

JloMeH 3/1eKTPOHHOM MOYTHI:

HUcno/siHUTEIb:

06111eCTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO
«MaKMHA60KC»

KOpuaunueckuit agpec: 125040, Mocksa,
JlenuHrpaackui npocnekt, foM 30, ctpoeHue 2
dakTuueckuit agpec: 125040, Mockaa,
JlenuHrpaackui npocnekt, foM 30, ctpoeHue 2
WHH 7713688880, KIII1 771401001

OI'PH 1097746380380

[lnaTexxHble peKBU3UTHI:

PacuéTHbiii cuéT 40702810601100006256

B AO «Anbda-Bank» ropos Mocksa

Kop.cueT 30101810200000000593

BUK 044525593

JloMeH a1eKTpoHHOH nouThl: @mindbox.ru

M.B. EpaHoBa, r/1aBHBIN GyXraaTep
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INoanucka Ha CepBuc (v 1.6.)

1. bBa3oBblii MOAYJIb

IIpuioxeHue N2 1 Kk gorosopy Ne oT

KosnunyectBo KineHTOB CrouMocTs, py6. 6e3 HJAC
0— 10000 30 000
10 001 - 20 000 32000
20001 -30000 34 000
30001 -40000 36 000
40001 -50000 38 000
50001 - 60 000 40 000
60001 -70000 42000
70 001 - 80 000 44000
80 001 -90000 46 000
90 001 -100 000 48 000
100 001 - 150 000 52 000
150001 - 200 000 56 000
200 001 - 250 000 60 000
250001 - 300 000 64 000
300 001 - 350 000 68 000
350001 - 400 000 72 000
400 001 - 450 000 76 000
450001 - 500 000 80 000
500 001 - 600 000 87 000
600 001 - 700 000 94 000
700 001 - 800 000 101 000
800 001 - 900 000 108 000
900 001 v BbILIE 115000

2. XpaHeHUe JAHHBIX

KosmmyectBo K/IMeHTCKHX A€M CTBUMA WK 3alIUCEH B
K/IneHTCKHUX cerMeHTax

CroumocTb 3a eJMHULY, py6. 6e3 H/IC

100 MJIH. ¥ BbIIIE

0,0007

3. JlonoJIHUTEe/IbHbIE MOAYyJIA

HaunmeHoBaHue AOHOJIHHTEJI])HOI‘O MoAyJIA

CroumocTtsb, % OT CTOMMOCTH
Ba3zoBoro moaysis 6e3 yuéra
croumoctu KiineHTCKHUX AelcTBUI U
3anuced B KIMeHTCKUX cerMeHTax

MysbTHOPEH]

60
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Webhooks 10
PekomeHganuu 10
JlosiIbHOCTB 60
Axnun 40
[Ipyr3bl, pO3BITPBILINA, KOHKYPCHI 60
KopupoBaHue npoAyKuuu 70
Email 30
SMS 10
Bxopsiuiue SMS (6e3 yyeTa apeH bl HOMepa) 50
Pop-Ups 20
Web Push 25
Mobile Push 25
Viber 10
3aKa3yuK: HcnosiHUTEIB:

M.B. EdaHoBa, ri1aBHbIN GyXxraatep
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